
2016 2015 2014

Net Interest Income 1.924 1.897 1.919
Net Income from fees and commissions 318 309 334
Net Operating Income 2.387 2.221 2.360

Staff costs and General administrative and operating expenses
1.019 1.059 1.190

Provisions for Credit and other Risks 1.168 2.988 1.847
Profit/loss (net of tax) 42 (1.371) (330)

Trade Receivables (net of provisions) 44.409 46.186 49.557
Total assets 64.872 69.297 72.935

Due to customers 32.946 31.434 42.901
Total liabilities 55.759 60.244 65.229
Total Equity 9.113 9.053 7.706

LIABILITIES

Source: Statement of Financial Position as of 2016, 2015 and 2014 for the Banking Group
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